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Services | Network/Datacenter Beschreibung

@ Connectivity Internet Connectivity (ISP-Service, IP-Transit)
3
Datenleitungen Standortvernetzung liber unseren eigenen
(\\*\\,, Glasfaser-Backbone (P2P, P2MP), DC-Interconnect
Housing ¥4 Schrank, %2 Schrank, 1 Schrank in einem unserer
Rechenzentren
) VPN & Firewall VPN-L&sung fiir Kunden (Site2Site, Client2Site)
Dedicated, Shared Firewall
CQ|> Managed Network Services | LAN-und WLAN-Betreuung
@ DDOS DDOS-Schutz fiir Internet Connectivity
DirectCloud Connect Direkte Anbindung an lhre gehosteten Cloud Services (aws,
Microsoft Azure, IBM Cloud, Google Cloud, etc.)
@% Microsoft Azure Peering Direkte Anbindung an &ffentliche Microsoft Cloud Services
Service (MAPS)

Services | IT-Services Beschreibung

laaS (Public Cloud) Selfservice Portal, frei skalierbar, transparente Kostenkontrolle
(Windows Server, Linux Server, Kubernetes Cluster, OpenStack,
S3 Cloud Speicherplattform, GPU as a Service)

laaS (Private Cloud) Virtuelle Server im eww ITandTEL Rechenzentrum, VMWare &
SAP4Hana Zertifizierte Infrastruktur, SSD-Speicher, Imagesicherung,
Monitoring, Selfservice Portal

Platform as a Service Container-Lésung auf Dedicated Infrastructure (OpenShift, REHL,

(PaaS) Ansible Tower, Satellite, CloudForms)

Backup as a Service File und Imagesicherung (Hosting) Filesicherung mit Veeam Cloud

(Baa$) Connect

Monitoring as a Service Monitoring von Services zzgl. eigenem Portal fiir den Kunden

(Maa$S)

Digitaler Arbeitsplatz Arbeitsplatzbetreuung via Desktop as a Service (Citrix DaaS)-
Client, M365 (optional mit Backup), 3CX-Telefonie, Hosted

Exchange, Internet

Technical Services Technikerstunden (Technical Support, System Engineer,
Servicemanager, Projektmanager)
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